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TO OUR HMO PATIENTS

With the advent of so many new HMO insurances and so many varying rules,
regulations and restrictions, we often find ourselves caught in the middle between
you and your primary care physician.

Therefore, it is your responsibility to obtain the referral form from your primary
care physician. You must have your referral at the time of your appointment. We
will no longer be able to obtain referrals on the patient’s behalf via a telephone
conversation with your doctor’s office. If your referral is faxed by your primary
care physician it remains your responsibility to have the original submitted to us.

We will no longer see a patient without a referral slip at the time of service or you
will be responsible for payment prior to your examination. If your primary care
physician is mailing your referral directly to our office, it is the patient’s
responsibility to contact our office prior to the appointment date to ensure that the
form has arrived.

It is always the patient’s responsibility to obtain a new referral form from the
primary care physician for any subsequent visits at this office unless otherwise
indicated on the original referral.

We apologize in advance for any inconvenience, however, this is the arrangement

you agreed to with your insurance carrier and primary care physician.

Thank You.
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